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COMPANY POLICIES 

 

 

- Faults arising from defective material or workmanship are covered by our five year 

guarantee.  

- We ask for a deposit of 20% of the total order price as deposit, with the balance to 

be paid upon completion of the installation. 

- We cannot guarantee that we will be able to start of finish the work on the proposed 

day. We accept no liability for losses resulting from delays. 

- We cannot undertake any electrical work other than installing light fittings which are 

connected by a plug into a fixed wall socket. We do not reposition burglar alarms or 

other electrical boxes. 

- We need space to work in the room concerned. We would ideally like the room to be 

empty, and existing units dismantled and removed. Items which may be in the way 

while carrying the furniture into the house should be removed. 

 

 


